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A) Access your Account 
Step 1. Go to the grant platform website - Click the link sent to your email: 

https://universityofcalgary.grantplatform.com 

Step 2. Enter your email address - You will be directed to the software's general page, where 
you need to enter your email address: 

 

https://universityofcalgary.grantplatform.com/


Step 3. Previous User: If you have accessed the platform before (in any role - applicant or 
reviewer), enter your password and skip to section D) Adjudicators - Reviewing 
Applications, or  E) Chairs – Reviewing Applications 

First-Time User: If this is the first time you are 
accessing the platform, click “Forgot Password” 

 

 

Step 4. Verify your email: After entering your email, you will be taken to a page where you 
must enter a security verification code sent to your email.  

 
 

If the 6-digit code is not working or you took too long to enter it, please click on “Resend code." 

If the issues persist, please contact Good Grants directly at help@goodgrants.com. The Good 
Grants team typically responds in less than 3 hours. 

 

B) Set up Multi-Factor Authentication (MFA)  
You will need to set up a multi-factor authentication (MFA) app. You can use one of these 
applications: 

• Microsoft Authenticator *Recommended option* the same as the University of Calgary.  
• Google Authenticator 
• Okta 
• OneLogin 

mailto:help@goodgrants.com


Step 1. Enable Mobile App: Under Mobile app click “Enable” 

 

Step 2. Open MFA Mobile App: Use the MFA app on your phone to scan the QR displayed on 
the grants platform website 

      

 
C) Troubleshooting Multi-factor Authentication 

If you have issues with multi-factor authentication (MFA)There are 
many MFA tools available, each slightly different, but all prone to the 
same types of issues. Including backup codes, syncing problems, 
authenticator app glitches, or even network connection snags. 

1.1. Check out the links below to view help documentation created 
by the most commonly selected providers to help troubleshoot: 

• Microsoft Authenticator FAQ 
•  Google Authenticator support 
• Okta end user support 
• OneLogin support 

 
1.2. Contact the Teaching and Learning Grants Program at 

tlgrants@ucalgary.ca to reset your MFA 

1.1. If issues persist, please contact Good Grants support team at help@goodgrants.com 

 

  

https://support.microsoft.com/en-us/account-billing/common-questions-about-the-microsoft-authenticator-app-12d283d1-bcef-4875-9ae5-ac360e2945dd
https://support.google.com/accounts/answer/185834?hl=en
https://support.okta.com/help/s/article/End-User-FAQ?language=en_US
https://support.onelogin.com/
http://tlgrants@ucalgary.ca
mailto:help@goodgrants.com


D) Adjudicators - Reviewing Applications 

Step 1. Open the grant platform website: https://universityofcalgary.grantplatform.com/entry/judge  
You will arrive at the main page with the reviewers' instructions. Read and scroll down: 
 

 
  

Step 2. View Your Reviewing Assignments:  
Go to “My reviewing assignments”: The application forms you see are the ones you need to review.  
To start the process, you can click on the image, application ID number or name. 

 
  

https://universityofcalgary.grantplatform.com/entry/judge


Step 3. Open an Application:  
After clicking on the ID number or name, you will be redirected to where you can begin reviewing 
the application forms assigned to you.  

*If you believe you have a conflict of interest, please email your chair and the Teaching and 
Learning Grants Program at tlgrants@ucalgary.ca asap. 

Step 4. Review and Score Applications:  
When you click into an application, you will see all the details entered by the applicant on the left 
side of the page. On the right side, enter your score and comments. 

For each section of the review form, we ask that you: 
• Choose a score using the rubric. Options include: excellent (no revisions needed); 

minor revisions (can be completed in under 30 minutes); needs improvement (will likely 
require further research, consultations, or discussions); or absent. 

• Optional comments: You are invited to identify strengths for each section, and add any 
questions or ideas for improvement in the box provided. Click “Save comment” 

Step 5. Comment on the Application 
At the end of the application, there is a “Comment on 
this application” box. We ask that you summarize the 
application’s strengths and gaps/ideas for 
improvement to prepare you for your adjudication 
committee meeting. 

• To save your progress and move on to the next 
application, click "Save + next."  

• To go back to the last application, click "Save + 
previous."  

• To return to the main page, click "Save + close." 

  

mailto:tlgrants@ucalgary.ca


E) Chairs - Reviewing Applications 

Step 1. Open the grant platform website: https://universityofcalgary.grantplatform.com/entry/judge  
You will arrive at the main page with the reviewers' instructions. Read and scroll down: 

 

Step 2. View Your Committee’s Reviewing Assignments 
Go to “My reviewing assignments”: The application forms you see are the ones you need to review.  
To start the process, you can click on the image, application ID number or name. 

Step 3. Open or Download Applications 
After clicking on the ID number or name, you will be redirected to where you can begin reviewing 
the application or complete the committee recommendation form assigned to you.  

Step 4. Enter Committee’s Final Recommendations and Comments 
Following the Adjudication Committee meeting, Chairs should transfer the final committee 
decisions from the Excel spreadsheet (Adjudication Committee Score Summary) for each 
application assigned to them in Good Grants. 

https://universityofcalgary.grantplatform.com/entry/judge


When you click an application, you will see all the details the applicant entered on the left side of 
the page. On the right, put the committee's final recommendation and comments. 

• Choose a recommendation. Options include: Fund, Do not fund, No consensus. 
 

• In the comment box, please  
o include: 

 Any recommendation for a funding amount that differs from the Total 
Requested Budget. 

 Feedback that can be shared with the applicants. 
 

o do not include comments about the adjudication process or the committee. A 
separate survey will be provided for process-related feedback, or you may email 
TLgrants@ucalgary.ca directly. 
 

o click “Save comment.”  

• At the top left side of the application, click “Previous”, “Next” 

 

 

 

 



F) FAQ 
Do I need to click a save button in order for my scores and comments to save? The Good Grants 
platform will auto-save your progress every 20 or so seconds, but we do recommend saving your 
progress as you go along just in case you lose Internet connection. 

  

I've finished my assignments, what do I do now? Once you've completed all your reviewing 
assignments, you're all set! There's no need to submit anything further as your scores and comments 
have already been saved. 

  

What does the "In progress" status mean? 

 
 
Additional questions? Please contact the Teaching and Learning Grants program directly via 
tlgrants@ucalgary.ca for assistance. 
 

 

mailto:tlgrants@ucalgary.ca
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