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What is the USRI & what is changing?
 Universal Student Ratings of Instruction (USRI) is a 

method of gathering quantitative course feedback 
from students.

 As of early 2023, the platform for reporting has 
changed from a Cognos (IBM) platform to a PowerBI
(Microsoft) platform.
— This change bring changes in navigation to see reports.

www.ucalgary.ca/usri
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How to see results
Step 1
 Go to www.ucalgary.ca/

and Login to your My 
UCalgary.

www.ucalgary.ca/usri

http://www.ucalgary.ca/
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How to see results
Step 2
 Go to Academic > 

Teaching and then click 
on the “View course 
evaluations” link.

www.ucalgary.ca/usri
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Step 3
 Login with your IT 

username and 
password and with 2 
factor authentication

www.ucalgary.ca/usri
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How to see 
results
Step 4
 Find the row for 

the course & 
section # you 
want, in that row 
right click on the 
“Survey Release 
Indicator” and 
then go to “Drill 
Through” and 
select “Printer 
PDF Version”

www.ucalgary.ca/usri
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How to see results
 The Printer PDF 

version gives you the 
option to navigate 
through 5 web pages 
and includes 
demographic data 
and an interpretation 
guide providing 
context and 
additional 
information

 You can export to PDF 
and save the file to 
your computer 
(about 10 pages in 
total)

www.ucalgary.ca/usri
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How to see results
 You can also see your 

results for courses 
prior to Summer 
2020 in a historical 
format that uses 
Mean (average) 
instead of Mode 
(most frequently 
selected) and 
includes question 2.1

 In PowerBI, use the 
navigation options on 
the left column to 
select “USRI 
Instructor Historical 
Report”.

www.ucalgary.ca/usri
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How to see 
results
 Use the 

navigation 
options on the 
left column to 
go to Report 
Info

 This provides 
information 
about the 
report

www.ucalgary.ca/usri



Instructors and USRIs

What else is important about course feedback?
 In order for USRI results to be releasable other than to the 

instructor, two conditions must both be met:
— There must be at least 8 students responding
— The number of responses must be at least 20% of enrolled students

 All USRIs from Winter 2020 to and including Winter 2021 
were hardcoded as Not Releasable (regardless of response 
rate) as per the Provost and in consideration of challenges 
posed by the Covid-19 pandemic.  

— These reports may only be seen by the instructor they pertain to.

www.ucalgary.ca/usri
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Support and for other questions
 Email usri@ucalgary.ca
 Website www.ucalgary.ca/usri

www.ucalgary.ca/usri

mailto:usri@ucalgary.ca
http://www.ucalgary.ca/usri
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